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CVD Central:
A Southeast Case Study at scale N s e

Open to: Network

* Primary Care Teams

Targeted or
opportunistic
checks in
Clinics or
Community

«  Community Pharmacy
* Public Health / Healthy Lifestyle Teams
 Secondary Care Teams

* Voluntary, Community and Social
Enterprise (VCSE) sector

@ CVDPREVENT

offering BP

and/or Pulse
Checks In

any setting?

The CVD Central project is delivered in
collaboration by KSS AHSN, British Heart
Foundation and NHS Benchmarking, using
the MECC approach to help with British Hgart
understanding and demonstrating the Foundation
impact and outcomes from health checks of
various types in a variety of clinic and
community settings.

Community
Pharmacy

(ABPM — 24hr
BP monitor)



CVD Central
offer:

2. 1st Patient Survey day one

Op en to an y Org an |Sat|on Following a BP or Pulse check how are you hearing feedback from the patient
. about the information they received and their experience?
Oﬁerl ng B P an d/Or PU |Se This generic survey could be used in any setting after a check and the non-
. . identifiable data be collected for you at scale.
checks to patients in any T — :
- - 2N atient Survey one mont
Settl ng In the SOUth EaSt' For patients with BP>140/90 that were advised to monitor BP@Home or received ABPM
are they able to feedback their experience about what has happened since their initial
check?

The 2"d survey could be sent by SMS text or paper to all patients you detected and data

You are free tO ple and collected for you at scale.
choose from the 5 listed

OpthnS, Wh atever SuppOrtS Available in Word format for anyone to download amend / adapt it to suit your
. . . local project work... please feel free to add to it, re-brand it, or just take whatever
yOur prOJECt Or SerV|Ce beSt you want from it to add to your own project.

Mak| n g Every CO n taCt If you are delivering a targeted approach to detection how are you collecting and

then reporting on the activity and outcome data?

CO u nt (M ECC) Would a central approach with reports delivered to you help?

More detail on the 5 listed offers of support in slides below:



These results cards are an easy way for
patients to know their results from the BP
and Pulse check and know if their
numbers are in range.

Hard copy — Credit Card Sized

On the day of the check fill in the Aand B
sections and if they are later diagnosed

with AF or Hypertension, they will go on to
have a blood test for the C and D. Or if it’s

- :. o a full health check fill in A,B,C,D.
my Well Seek Seek URGENT
done advice advice
m (A B They also have the QR code on from the
() - Atrial Fibrillation: Regular <140/90 mmHg CVD Central — on the day 15t patient
Pulse:( )Regular or ([ ) Irregular or @ >140/90 mmHg o _ .
- (_JReg be; 5:};;: ® broguicr © 2150120 mmtig experience survey — for patient to complete
TC: (1 <50 M50-75 @>75 :
() = Blocd pressure g §-10-25 @ §1.2-25 @<100r-25 The cards are available to order from
Ll ke Te. 947 ©17-10 @>10 KSS AHSN for free!

HbAlc: <42 () 42-47 . =47
rrmol/mol

= Cholesterol ':;O S~ B E To order the cards please contact:
TC: HDL: Triglycerides (TG) T e b et the
L L e | ey % -

koot with number of cards you wish to order

I needed seek advice from your
GP practice as you may need

a review.

HbAle: I:l mmaol/mal ‘ Forin Mﬂmlﬂnvlﬂl
wwwhurt l.-rg.ub’

and a delivery address.
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On the day choose your option:

1. Share via QR Code - on the day of the BP and
Pulse check

Pa‘tient EXperience. 1St Survey on the day Print the QR code page (on page 3 of this |11+) and
they had the BP and/or pulse check. Tesley i e v

Upon completion of their BP and/or pulse check, please
ask patients to scan the QR code to access the survey
online on their phone.

Kent Surrey Sussex

ket et S o e “My experience
S | ety " on the day |
received a BP
and Pulse
check

Circulate via SMS - on the day of the BP and Pulse
check

If you prefer to do so, please send an SMS to those
who attended the session with the link to access the

SCAN ME

survey:

3. Circulate via Paper Copies - on the day of the BP and
Pulse check

Print some paper copies of the questionnaire (pages 4-

Thank you f ; ' __
event. 9 of this for those who are less digitally

To help 1 enabled to complete at the end of their appointment.

the service .
if you could comy..
anonymous survey by s.. Completed paper questionnaires can be collected by

the QR code. Thank you :
the organisers and returned by post to the AHSN
for inclusion in the summary report.

\\_L’
The non-identifiable responses to all online survey monkey will come directly to KSS
AHSN and then be shared with the BHF to create quarterly dashboard reports.



https://kssahsn.net/wp-content/uploads/2022/06/On-the-Day-Patient-Survey-v0.8.pdf
https://www.surveymonkey.co.uk/r/696SYQW
https://kssahsn.net/wp-content/uploads/2022/06/On-the-Day-Patient-Survey-v0.8.pdf

If you can, send the 2"d survey to patient
one month later to find out what
happened next

“My experience
following the
check and what
has happened
since

The non-identifiable responses to all'online survey monkey will come directly to KSS
AHSN and then be shared with the BHF to create quarterly dashboard reports.

One month later
choose your option:

1. Circulate via SMS —one month after initial check

Please send the following survey to patients who attended
the event, one month after the event via SMS message.

The sample SMS text message below could be used.
Example SMS message:

Thank you for recently attending the blood pressure and
pulse detection check. To help us evaluate and develop the
service we would appreciate it if you could complete this
short survey to tell us about your experience since the
event:

2. Circulate via Paper Copies — one month after initial
check

If required paper copies of the questionnaire (pages 3-8 of
this ) could be printed for those who are less
digitally enabled to complete.

Completed paper questionnaires can be collected by the
organisers and be returned by post to the following address
for inclusion in the summary report: KSS AHSN c/o Office 7
The Beehive City Place Beehive Ring Road Gatwick
RH6 OPA



https://www.surveymonkey.co.uk/r/6M792DX
https://kssahsn.net/wp-content/uploads/2022/05/One-Month-Post-Check-Patient-Survey-v0.6.pdf

The CVD Central Project
resource pack provides helpful

ngh rISk COndItIOnS A’ B’ C links to patient resources and

clinical pathways.

A guide to the resources
available and how to download
them and how to order hard

Kent Surrey Sussex Cardiovascular
Academic Health Science Disease
Network

e, Wi : . . .
f et Sy copies of patient information

booklets delivered to you.

Link to the resource pack here:

MECC (making every
contact count) Event

Resource Pack NS = 7~ Resource Pack in Word Format
- - to to utilise
the information to suit your
service or event.



https://kssahsn.net/wp-content/uploads/2022/06/Resource-Pack-CVD-Central-Project-Detection-Checks.-June2022.Final-.pdf
https://kssahsn.net/wp-content/uploads/2022/06/Resource-Pack-CVD-Central-Project-Detection-Checks.-June2022.Final-003.docx

Generic template and searches for

Emis / SystemOne (PCNs only)
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We have developed a generic EMIS/
SystemOne template that could be used
to capture data when running any PCN-
led detection event.

A search has also been developed that
will enable the clinical data from the
template to be easily searched for and
then the non-patient identifiable
exported to send to KSS AHSN

KSS AHSN will share the aggregated
data with the BHF who will then produce
guarterly reports presenting the patient
experience & clinical activity and
outcome data, at Regional, ICS, PCN/
Event levels.

To find out more and get involved as a

PCN in clinical data collection and
central reporting email us at:
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CVD Central project:

Deliver quarterly reports:

Reporting at scale:

Patient experience surveys:

» The non-identifiable patient responses to all online survey monkey and paper responses through
any clinical or community settings will come directly to KSS AHSN and then be shared with the
BHF who will create quarterly dashboard reports at SE region, ICS, PCN / Event level.

Clinical activity and outcome data (PCN data):

« KSS AHSN will collate all the non-identifiable patient clinical activity & outcome data submitted
by PCNs to KSS AHSN into aggregated data to share with the BHF who will present the findings
in quarterly dashboard reports at SE region, ICS, PCN / Event levels.



Next steps

to get
started

e Options 1, 2, 3 and 4 are ready for any
organisation in the South East to use now...
just pick and choose for your project — all
the links and info you need are in this slide
deck.

1. = Results Cards

2. = 15t patient survey — on the day of check

3. = 2" patient survey — one month post check

4. = Resource pack

For enquiries, the key contact is CVD Central Team at
KSS AHSN at: kssahsn.cvdprevention@nhs.net

e Option 5 — the Clinical Data Collection - for

PCNs only (generic templates and searches built for
Emis and SystemOne) needs a quick meeting with the
PCN and AHSN to discuss a plan and next steps. —
please do contact us at:
kssahsn.cvdprevention@nhs.net 10
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