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Deadline for Newsletter – please send your items through by the 15th of the month for inclusion in the next edition circulated at the end of the month.
PLT DATES FOR 2022
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FOR YOUR WELLBEING
Weekly Desk Based Movements
Join us every Tuesday at 1pm for a gentle 10 minute stretch and move session with      Jane Taylor
Please use the link below: 
https://us02web.zoom.us/j/87937270272?pwd=ZlNVZmJkajV4WjR0QXh2MnliK202UT09

www.westkenteducationnetwork.co.uk 
Email: kmccg.wkentraininghub@nhs.net 
[image: Image result for twitter logo] @westkentWKEN 
	

	Dear Reader,
Welcome to the West Kent Training Hub (WKEN) Newsletter.
WKEN would like to thank all those who contribute to the content of this newsletter and ask that you please share this with your staff teams. There is an array of articles and opportunities open to all, so your help to share with your teams is very much appreciated.
We would love to hear from you and share your news, so if you have suggestions for future items, including job vacancies, please send through to kmccg.wkentraininghub@nhs.net 
PLEASE NOTE: NEW JOBS SUPPLEMENT WILL BE SHARED SEPARATELY

	


Primary Care Training Hubs
As you are almost certainly aware, across Kent and Medway are 3 locality training hubs supporting the Primary Care workforce in West, North and East Kent.
We have joined forces under the name of Kent and Medway Primary Care Training Hub and with a new logo, more communications will be sent out in due course, but in the interim and to ensure you receive relevant news, please click ‘re-subscribe’ in the below box to sign up to this combined newsletter:
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This West Kent Newsletter and Job Supplement will continue to be produced and circulated in addition to the above

	 

	

	  SAFEGUARDING SECTION…  

	   

	


Safeguarding Children and Adults across Kent and Medway
	Compassion
	Courage
	Respect



Your local safeguarding contacts are below:
Kirsty Edgson, Designated Nurse for Safeguarding Children, k.edgson@nhs.net 
Tracey Creaton. Designate Nurse for Adult Safeguarding. tracey.creaton@nhs.net 


It is with pleasure we share with you the new digital Safeguarding Concern form for the Kent area along with guidance on how to access the form, guidance for professionals completing the form and a guidance document on when to make a referral. If you have any queries related to using the form please could you use the future ways of working link below, for queries about a safeguarding issue please continue to liaise with your HCPs Designate Nurse.
“The digital Safeguarding Concern form can be accessed via the Kent County Council (KCC) website on our ‘report abuse’ and ‘information for professionals’ pages. Please follow this link to access the ‘report abuse’ page, and this link to access the ‘information for professionals’ page. 
Our digital form has replaced the word document version of the Safeguarding Concern form and whilst we promote partners to complete the digital form, we understand that some are unable to fulfil this request. Therefore, you will still be able to call our contact centre or use the current agreed process in your organisation if necessary.
Once a person submits their concern via the digital form, the screenshot below will come up. If you would like a copy of the form once you have submitted it, please click the ‘download PDF’ button. 
[image: A screenshot of a computer
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We have also created a flow chart for partners which advises when to make a safeguarding referral to KCC Adult Social Care. 
Please see flowchart attached. It has been adapted from the ADASS framework called: ‘Understanding what constitutes a safeguarding concern and how to support effective outcomes: Suggested multi-agency framework to support practice, recording and reporting’.
We have previously shared this flow chart with partners, but please feel free to share wider if necessary. 
If you have any questions, please email futurewaysofworkingasch@kent.gov.uk 



	

	

	  SAFEGUARDING SECTION…  

	   

	



Supporting Parents and Carers: A guide for those working with families affected by child sexual abuse (csacentre.org.uk) 

This guide is for anyone whose role brings them into contact with the parents and carers of children under 18 years old
The guide aims to help you provide a supportive response to parents when concerns about the sexual abuse of their child have been raised, or when such abuse has been identified. It does not cover safeguarding actions, local policies and procedures should be followed.


Kent Escalation and Professional Challenge Policy
This policy sets out the escalation pathway to be followed in the event of professional disagreements which cannot be resolved between individuals. For support contact the KMCCG Safeguarding Team – Generic email address here?
https://www.kscmp.org.uk/search?mode=results&queries_keyword_query=escalation

IMPORTANT SAFEGUARDING INFORMATION:
Concerned about a child?
Call 03000 41 11 11 (text relay 18001 03000 41 11 11) or email social.services@kent.gov.uk<mailto:social.services@kent.gov.uk
Concerned about an adult?
·Call 03000 41 61 61 (text relay 18001 03000 41 61 61) or email social.services@kent.gov.uk<mailto:social.services@kent.gov.uk>
Out of hours and in an emergency
If you need to contact us outside of normal office hours, for example during the night, call 03000 41 91 91.
If you think someone is in immediate danger, the best thing to do is call 999 for the emergency services.


	

	Wellbeing

	


[image: ]DESK BASED MOVEMENTS - weekly 10 minute sessions 
We have received some great feedback from the weekly movement sessions so keep sending in your comments. Jane Taylor has kindly set up a specific ‘member area’ on her website so all the recordings are available and can be easily accessed. 
https://vimeopro.com/taylormadefitness/wken-weekly-work-based-movement-sessions
It is password protected and I have used the password: WKEN-move-more

In addition, Jane has kindly provided the below links which offer some additional recordings:
· Additional recording (15 minutes) - segmental movements of the spine plus a lovely shoulder exercise!
Also, here is the link for a previous session: https://vimeo.com/669821863/531a70feaf 

Join us every Tuesday at 1pm - we look forward to seeing you then:
https://us02web.zoom.us/j/87937270272?pwd=ZlNVZmJkajV4WjR0QXh2MnliK202UT09
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Support available for our NHS people


We know that our NHS people are often faced with significant stresses. The NHS can only achieve the extraordinary things for patients that it does if the safety, health and wellbeing of our people is recognised as a key priority.
If you need someone to talk to, we have introduced a confidential staff support line, operated by the Samaritans and free to access from 7:00am – 11:00pm, seven days a week.  Please call 0800 069 6222 to speak to an advisor.
This support line is available to all our NHS colleagues who have had a tough day, who are feeling worried or overwhelmed, or who have a lot on their mind and need to talk it through.  Trained advisers will be available to help with signposting and confidential listening.
Alternatively, if you would prefer to speak to someone through text, you can access support by texting FRONTLINE to 85258 for support 24/7.
Alongside the above dedicated helpline, we also have a range of additional support offers in place for our NHS colleagues which suit a range of different health and wellbeing needs: 
https://www.england.nhs.uk/supporting-our-nhs-people/support-now/ 


	

	Greener Practice

	


Welcome to our new Greener Practice regular feature in the newsletter. 
We will use this space to share local initiatives, plans and ideas relating to greener practice. We are planning to start a 'Greener Practice' group locally and thank you to those who have contacted me to join. 
Please feel free to email me nicolaknight@nhs.net if you would like to be involved or if you have any ideas that you want to share or include in this feature. 
Do take a look at the document below for this issue's article 'Reducing the environmental impact of Low Carbon Inhalers FAQ'. 
In addition, if you missed the Greener Practice PLT that was held in March, be sure to log into the Members Area of the WKEN website to access the recordings and resources:
https://www.westkenteducationnetwork.co.uk/event_resources/march-2022-plt-greener-practices/ 
Nicola Knight, Lead Practice Nurse The Mote Medical Practice
Multi Professional Lead, South Maidstone PCN



	

	

	Communities of Practice

	


MAIDSTONE
Facilitated by Dr Tony Jones, the following clinical communities of practice groups are available.
Email addresses are provided as the main contact for each group, but should you require further information or would like to discuss further, please contact tony.jones@nhs.net 
Paramedics working in general practice -  ian.phillpott@nhs.net 
Clinical pharmacists in general practice -  elizabethwallis@nhs.net 
Advanced nurse practitioners in general practice - vickiemehaffey@nhs.net 

TUNBRIDGE WELLS – and virtually to incorporate a wider area	
Facilitated by Dr Jane Roome,  both the New to West Kent (for GPs who are newly qualified, new to the area or new to role) and the West Kent Sessional GP group (for any GPs who are not a partner) have WhatsApp groups and are starting virtual meetings via Zoom. Traditionally these have been Tunbridge Wells based but given we're meeting virtually now please feel free to join and gain support and knowledge from other GPs in the area wherever your base may be. ​ 
Please contact jane.roome@nhs.net  for more information and to join the groups.

	

	Items of interest

	


Emergencies in primary care simulation training for internal and PCN PLTs
[image: A group of people standing in front of a screen
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The Kent and Medway Training Hub has generously agreed to fully fund the KSS Primary Care Simulation faculty to deliver in situ simulation training to practice and PCNs. These sessions are appropriate to all staff in primary care including non-clinical teams and work especially well where is opportunity to learn together as a whole primary care team. There is no cost to the practice or PCN.
Learning objectives and outcomes are learner centred and include clinical management of emergencies but are especially around non-technical skills including leadership, teamwork and communication skills which are difficult to learn through more traditional methods. 

Please get in touch if you would like to learn more or to book a session for your practice or PCN PLT.  
[image: A group of people sitting on the floor

Description automatically generated with medium confidence]There is no cost to the practice or PCN 
 
"this was the best and most useful training I have ever been on." attendee at Emergencies in Primary Care simulation day 19.3.22

"Really engaging course organisers who encouraged open and honest discussion" attendee 31.3.22








Jane Roome, HEE KSS GP Fellow in Simulation
jane.roome@nhs.net



	[bookmark: _Hlk100315430]

	Partners pages
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 #CelebratingSocialCare 

	This April, Skills for Care is #CelebratingSocialCare.
While we work hard to recognise the achievements of the sector year-round, this dedicated month is a time to encourage everyone to shout out the importance of social care and the dedication and skills of the people who work within it.
Throughout the month we’ll be sharing some of those achievements as articles on our website.

 ⇨ Find out more about #CelebratingSocialCare 



[image: Kent Community Health NHS Foundation Trust]The Research Champions programme is now open to applications.
 Following three successful years we have secured funding for the next cohort of Research Champions starting September 2022. This programme is an exciting collaboration with the Centre for Health Services Studies at the University of Kent which is looking at supporting staff to have the confidence to make improvements to practice through the use of research and evidence based practice. This year we have also offered this opportunity to neighbouring organisations who have expressed interest and commitment in joining the programme. External applications will require funding from their employing organisations. For more information please take a look at the attached brochure and advert. 
 The Research Champions Programme is aimed at novice researchers who want to grow their understanding of research before embarking on a clinical academic programme such as the NIHR Internship or Pre-Doctoral Clinical Academic Fellowship. The one year programme is aimed at Nurses, AHP’s, Dental and other patient facing staff mostly at a Band 5/6 who have service improvement/ development or evaluation ideas that are supported by their service lead. The programme will consist of workshops run by staff at CHSS. There are spaces available to start the programme in September and applications will need endorsement from your line manager in order to be considered. 
 
If you would like to apply please contact Bethany.baldock@nhs.net for an application form. Deadline for applications is 5pm 6th June 2022.

	

	Partners Pages
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Access the links to this training via the document below:


	

	Dates for your diary…
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	Dates for your diary…

	


Educational Opportunities open for all Primary Care and interested staff
[image: ]​​​
Thank you to everyone who has joined all the evening meetings over the last year and for all your comments and interaction which are all very much appreciated. 
The feedback is always really useful so please continue to submit your evaluations of the sessions you attend. 
In the meantime, we have a few meetings planned and details will be circulated in due course. 
Do visit the WKEN website where you can access recordings and resources of past training events and PLTs https://www.westkenteducationnetwork.co.uk/event_resources/ 
	[bookmark: _Hlk100324068]

	Items of interest
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Kent and Medway Primary Care Training Hub
Your Training Hubs across Kent & Medway (West Kent, North Kent and East Kent) are grouping their synergies and their training offers throughout the county under the name of Kent & Medway Primary Care Training Hub.
There are still local-specific training opportunities and support available via your locality training hub (WKEN).
In addition to your West Kent locality newsletter, a new newsletter for the KMPC Training Hub will be shared from January, with a new logo, a different look but still monthly information for your practice.
In order to receive this new publication, for data protection purposes you will need to Subscribe to KMPC Training Hub Newsletter 
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Here at the Kent & Medway Primary Care Training Hub we are planning a brand new website. Bringing together North, East and West Training Hubs.

As our Primary Care colleagues we would like to hear your thoughts. This will help us build the best website for you and your teams.

The survey is short and will take just a few minutes to complete. 

Access the survey here: https://www.surveymonkey.co.uk/r/RVGMXK5 

This survey will close at the end of April 


Wound dressings Appeal for Ukraine
Does your Practice have sealed out of date wound dressings that you would like to donate to Ukraine?
The CCG have found a ‘Medical Aid’ provider in the Northeast that can use these dressings and the Training Hubs are happy to facilitate a coordinated approach to donations across Kent and Medway.
Should you wish to donate your out of date ‘sealed’ wound dressings, please contact karen.hardy12@nhs.net

	

	Exciting Opportunity…

	



  Workforce Planning Tool
Most practices are feeling the pressure in Primary Care and challenges around recruitment and retention.  Kent and Medway are encouraging Practices to use their workforce tool and are offering a payment of £500 per practice for completing the tool, which comes with many simple and practical steps to estimating current and future demand.
Benefits include:
· Planning your future workforce at practice / PCN level and having a costed plan
· Identify where there are learners in the system and increase placements
· Identify training needs for the future (For example if we need more ACPs/ Paramedic practitioners)
· Having a workforce plan will help with Estates Strategy when making applications to the CCG as additional workforce requirements and estates are critically linked
The embedded flyer will provide more detail, and should you require support from the Training Hub this can be obtained by contacting:  kmccg.wkentraininghub@nhs.net



Thinking of becoming a Practice Assessor for Student Nurses or Trainee Nurse Associates?
In addition to paying course fees, West Kent Training Hub is offering salary support to undertake Practice Assessor and Practice Supervisor Training as follows: 
£300 education grant for 2 day course (Practice Assessor, previously known as Mentors)
£75 education grant for ½ day course (Clinical Supervisors)
To attend this Practice Assessor’s Study Day, delegates are encouraged in their favour to complete the online Pan London Practice Learning Group E-Learning Modules. Evidence of completion, such as a screenshot or printed E-Certificate, of the 7 EVOLVE Modules by PAN London Practice Learning Group should be sent to: health.yourbooking@canterbury.ac.uk.
· Understanding of the new NMC Standards for Nursing and Midwifery Education (May 2018)
· Understanding of the new roles and responsibilities (practice supervisor; practice assessor and academic assessor)
· Understand the student assessment process and associated documentation
· Giving appropriate feedback
· Effectively managing underperformance
Should you wish to take advantage of this offer please contact:  Suganthy.Arumugam@nhs.net or for further information on course content please contact:  philly.adams@nhs.net 

	

	Don’t forget your CPD…

	



WHAT IS CPD?

· Allocated funding from NHS England for all registered clinicians (except Pharmacists) working for a GP practice
· £333 per year (2020 – 2023)
· To spend on identified Continuing Professional Development

Who is eligible?
[image: ]

Additional CPD allowance for HCA/Admin Staff
The Training Hub has made available £3000 per PCN specifically for the HCA and Admin teams.

This is separate to the main CPD allocation mentioned above so speak to your PCN CEF or MPL who can update you on how to claim.

This is now the 3rd and final year of this CPD allowance and funds are allocated to individuals, so if you have any questions regarding CPD, please contact suganthy.arumugam@nhs.net who will be able to assist you and offer any guidance on how to claim.




Tribute to the memory of Natalia Hearn                                                        
[image: ]
Natalia sadly died on 21st February at Hospice in the Weald surrounded by her loving family.
Natalia worked at South Park Medical Practice for 20 years.  She was an incredibly fun person to work with and will be remembered for her professionalism, constant desire to help patients, laugh and enduring desire to vaccinate anyone who moved with the flu jab.  She was passionate about the job and supporting her peers and is a much-missed colleague and friend.
Natalia was also the Multi-Professional Lead for Sevenoaks PCN and worked with peers across West Kent to encourage and embed education and training.  Natalia was dedicated to making a difference for both colleagues and patients, always showing kindness, empathy, and professionalism.  Colleagues both within the PCN Multi-professional Team and West Kent Training Hub would also like to express the feeling of great loss of a friend and someone who made such a difference to peers, patients and families.
Donations in memory of Natalia can be made to Hospice in the Weald.






































	

	Thank you and good luck…
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Description automatically generated with low confidence]Karen Hardy joined the operational group of the West Kent training hub in 2018, bringing a high-level programme and project view from a Kent & Medway Sustainability & Transformation Partnership (STP) perspective. Karen soon became the Programme Manager for the training hub, providing operational and managerial guidance on the projects and programmes of work undertaken by the training hub, ensuring they aligned with the funding workstreams provided by HEE and NHS England.
We are extremely grateful for the wealth of knowledge and experience Karen has brought to WKEN, not least around her expertise and extensive knowledge around Public Health and Workforce Planning, which we hope she will continue to support by way of the workforce tool, so watch this space as you may receive direct contact from Karen to support you in this important area within your practice.
Karen has been a key member of the WKEN family and is highly respected by us all. She has offered help, support and guidance to each of us whilst also offering funny anecdotes and stories that keep us all smiling. On behalf of WKEN, Karen has also been Line Manager to Caroline, plus to the Multi Professional Leads (MPLs) who have received an array of care and pastoral support for which we are also grateful.
Whilst this is not the last we will see of Karen, we felt it only right to say a fond farewell to her from the day to day training hub activity as she steps away to enjoy some well-earned time off, enabling plenty of time for her passion of following the cricket season.
On behalf of WKEN, we would like to thank Karen for her significant contribution to the Training Hub and look forward to hearing what is next for this kind, inspirational lady we are proud to call a friend.
On behalf of the Multi Professional Leads (MPL) I would like to thank Kas for her hard work, enthusiasm and dedication to our group. She has been our advocate and rock through good times and bad. We will all miss her professional support but plan to maintain our friendships with her.
[image: Logo

Description automatically generated]West Kent Nursing Associate Consortium
Karen has been part of the West Kent Nursing Associate Consortium and contributed in the development of the trainees on the apprenticeship programme. As part of the work and contribution, Karen provided notable ideas and shared information with other colleagues during the consortium meetings. Karen provided regular updates about the trainees and placement planning for the apprentices employed within the training hub and was an advocate for the hub and voice of reasoning about some of the issues that were discussed. Karen and I worked very closely in the development of writing a brand new job description for a new role to support the registered nursing associates in the different organizations within the consortium within a short period of time. It was great working with Karen as she brought fresh ideas that was needed to ensure that community teams benefit from the role and the unique IT skills that helped me personally enabling the smooth running of putting the document together for the job panel interview which finally got approved after multiple attempts at submission.
Karen has truly inspired me in the way she lends her expertise and support to others within the consortium.
Toks Ojo, Lead Nurse for Education and Development, Professional Standards Team, Nursing and Quality Directorate
Maidstone and Tunbridge Wells NHS Trust
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PROTECTED LEARNING TIME DATES 2022



		WEDNESDAY, 2nd FEBRUARY

		PCN  



		THURSDAY, 3rd MARCH

		TRAINING HUB



		WEDNESDAY, 11TH MAY

		PRACTICE



		THURSDAY, 9TH JUNE

		PCN



		TUESDAY, 19TH JULY

		TRAINING HUB



		WEDNESDAY, 17th AUGUST

		PRACTICE



		THURSDAY, 8TH SEPTEMBER

		PCN



		TUESDAY, 18TH OCTOBER

		TRAINING HUB



		WEDNESDAY, 9TH NOVEMBER

		PRACTICE
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Subscribe now fo your

Your Training Hubs across Kent & Medway (East Kent, North Kent and West Kent) are
‘grouping their synergies under the name of Kent & Medway Primary Care Training Hub.

Your newsletter will become the KMPC Training Hub Newsletter but you will need to
ubscribe for data profection purposes.
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Safeguarding Referral Process Partners V.04.pdf
Do you need to raise a Safeguarding Concern to Kent

County Council?

Are you concerned that an adult is at risk is experiencing abuse or neglect?
Are there any immediate risks to the adult or to others (including children?)
Have you provided advice, information or signposted the adult?

Have you had a conversation with the adult about the concerns?*
Have you discussed and agreed next steps with the adult?*

Have vou sought the views and wishes of the adult?*

Does the adult at risk meet the criteria set out under the Care Act 2014? This is:

1. Does the adult have care and support needs?
2. Do their care and support needs mean that they are unable to protect themselves from abuse or neglect?
3. Are they experiencing or at risk of abuse or neglect?

Do you have reasonable cause to
suspect that the adult meets the
criteria, and have you discussed

with the adult about raising a
safeguarding concern?

Raise a Does the
adult want a
safeguardi-
ng concern
raised?

safeguar-
ding
concern

Please note that raising a
safeguarding concern is
justified when:

1) There is a vital risk to the
person or others

2) Where there is a public
interest consideration or issue

3) Where a best interest
decision needs to be made
(where the adult lacks
capacity to make the
decision).

Who else can you talk to within
your organisation?

Can you seek advice from others
outside of your organisation?

Have you discussed with your
safeguarding lead?

If the
If you have outcomes
enough of these
reasonable discussions
cause to give you
suspect reasonable
point 2 in cause to
the criteria suspect all
but you are three
still unsure criteria set
about point out under
1 the Care
Act 2014

Raise a
safeguar-
ding
concern

If the concern does not meet the
criteria set out under the Care
Act 2014 what further support,
advice, information or signposting
can you offer the adult?

If you would like to make a
referral which does not meet the
Safeguarding criteria but the
person has care and support
needs, you can fill out our Social

Care Help form on the Kent
County Council Website.

* There may be circumstances
where the safety of the adult
or yourself prevent this from
happening. If you still have
concerns about abuse or
neglect and it is not possible
or within the scope of your role
to have a conversation with
the adult, then continue with
the process and raise a
safeguarding concern.

Instructions on how to raise a
Safeguarding concern for an
adult can be found on this
page on the Kent County
Council Website.

If you would like to raise a
Safeguarding concern to for a
person who is under 18,
please complete our child
referral form.

Kent §
County

Council
kent.gov.uk




https://www.kent.gov.uk/social-care-and-health/report-abuse

https://www.kent.gov.uk/social-care-and-health/report-abuse

https://www.kent.gov.uk/social-care-and-health/care-and-support/how-to-get-help#tab-2

https://www.kent.gov.uk/social-care-and-health/care-and-support/how-to-get-help#tab-2

https://www.kscmp.org.uk/guidance/worried-about-a-child

https://www.kscmp.org.uk/guidance/worried-about-a-child
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Reducing the environmental impact of asthma inhalers  FAQs and resources (1).pdf
The AHSNNetwork

Reducing the environmental impact of
asthma inhalers - FAQs and resources

Access a recording of the event here.

Access slides from the event here.

Attendees shared useful resources using the event chat, see links to these
below:

e IPCRG Image Gallery: https://www.ipcrg.org/gallery
SBRI Healthcare — Competition — Delivering a Net Zero NHS:
https://sbrihealthcare.co.uk/competition/sbri-healthcare-competition-18-
delivering-a-net-zero-nhs/

e GINA 1-5 steps guidelines report: https://ginasthma.org/gina-reports/
The Breath Green Project: www.breathegreenproject.com
breathegreenchampion@gmail.com to discuss: ross.sayers2@nhs.net

e Green Inhaler - Recycling and safe disposal:
https://greeninhaler.org/inhaler-recycling/

e Thorax - P280 How do we choose inhalers?:
https://thorax.bmj.com/content/72/Suppl 3/A235

e Zephex HFA152 Development: https://www.zephex.com/

ERJ Opinions on the environmental impact of inhaler devices in UK
respiratory care:
https://erj.ersjournals.com/content/54/suppl 63/PA4196

e NHS Investment and Impact Fund: https://www.england.nhs.uk/primary-
care/primary-care-networks/network-contract-des/iif/

e Yorkshire & Humber AHSN New NHS collaboration supports optimisation of
asthma management: https://www.yhahsn.org.uk/news/new-nhs-
collaboration-supports-optimisation-of-asthma-management/

e NHS Primary Care Networks - plans for 2021/22 and 2022/23:
https://www.england.nhs.uk/publication/primary-care-networks-plans-
for-2021-22-and-2022-23/

e ELC Group Consultations: ELC Group Consultations | Experience Led Care

ELC Works

e Future NHS - New resources, including the QI toolkit:
https://future.nhs.uk/sustainabilitynetwork

e PCRS The Greener Pathway: https://www.pcrs-uk.org/greener-
respiratory-pathway

e NICE Patient Decision Aid: Patient decision aid: Inhalers for asthma
(nice.org.uk)

¢ BBC News - Why switching asthma inhaler could be better for you and the
planet: https://www.bbc.co.uk/news/health-59997297




https://youtu.be/Yoi7-v65BjA

https://www.ahsnnetwork.com/app/uploads/2022/02/AHSN-Network-reducing-the-environmental-impact-of-asthma-inhalers-Full-Slides-v2.pdf
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e National Bundle of Care for Children and Young People with Asthma,
Phase 1: Report template - NHSI website (england.nhs.uk)
e Explore England's prescribing data: https://openprescribing.net/

There were lots of questions in our event chat, which we circulated to our
speakers after the event. Their responses are listed below.

Questions were answered by:

e Sarah Ouanhnon, Senior Net Zero Delivery Lead, Greener NHS
Programme
e Dr Aarti Bansal, GP and Founder of Greener Practice

Answers from Sarah Ouanhnon

1 In relation to safe disposal is it correct that all NHS pharmacies are
paid to collect and organise removal for safe disposal?

Accepting unwanted medicines that patients bring back is part of the service
specification for community pharmacies. The Pharmacy Quality Scheme for
community pharmacists incentivises both training of patient-facing pharmacy
staff in this area, as well as the number of conversations with patients on green
disposal. A dedicated task and finish group within the National Inhalers Working
Group will be exploring further policy options to support green disposal.

2 There is limited opportunity regarding the recycling of the plastic
cases of used inhalers. Additionally, patients are not aware of the
safe disposal schemes nor are they told not to put used inhalers into
household waste streams.

Part of the aim of the Pharmacy Quality Scheme's incentives is to ensure
patients are informed of the importance of green disposal. The national team is
also working on communications to patients and the public about green
disposal. A dedicated task and finish group within the National Inhalers Working
Group will be exploring further policy options to support green disposal,
including options for recycling.

3 What happens to DPI's that comprise of (mostly) single use
plastics? Landfill? I conducted a local survey in Liverpool - no
inhaler recycling schemes available at all (different to safe
disposal). Shouldn’t Pharma companies be helping with recycling?

If brought back to the pharmacy, DPIs get incinerated. A dedicated task and
finish group within the National Inhaler Working Group will be looking at



https://www.england.nhs.uk/wp-content/uploads/2021/09/B0606-National-bundle-of-care-for-children-and-young-people-with-asthma-phase-one-September-2021.pdf

https://openprescribing.net/



options for inhaler disposal, including recycling and collaboration with
pharmaceutical companies.

4 1Is there any way we could get a message on the packaging of
inhalers to say, 'this needs to be returned to pharmacy'?

This is being explored. Some pharmacies add the message about disposal in the
printed label.

5 The language around recycling vs safe disposal is quite difficult at
times. I wonder what patients think.

The national team is currently working on communications to patients and the
public about green disposal. This will include patient engagement to help tailor
the resources.

6 A simpler change would be to mandate a new propellant with less
greenhouse gas potential - presumably its quite a difficult niche to
fill.

Some pharmaceutical companies have already announced that they were
working on new low-carbon MDIs with a lower carbon propellant. However
latest estimates suggest that they are unlikely to be on the market until around
2026/2027.

7 How do we implement in hospital pharmacies, as current schemes
are aimed at community pharmacies?

The national team is currently exploring options.

8 A simpler change would be to mandate a new propellant with less
greenhouse gas potential - presumably its quite a difficult niche to
fill 134a is the common propellant used. There is a suitable
alternative 1234ze. We are using it for a different purpose and
chose it specifically because it has a Global Warming Potential of <1
(really low, is non-toxic and non-flammable. It is a commonly used
replacement within industry. I'm hoping this particular propellant is
being 'looked at'...

Some pharmaceutical companies have already announced that they were
working on new low-carbon MDIs with a lower carbon propellant. However
latest estimates suggest that they are unlikely to be on the market until around
2026/2027.





9 Where could I find more information on the incentives you
mention?
Investment and Impact Fund (IIF):
https://www.england.nhs.uk/publication/investment-and-impact-fund-2021-22-
implementation-quidance/

Answers from Aarti Bansal

10 Although this is a powerful effect - how would this compare to
changing from 2 puffs twice a day of Clenil to 1 puff twice a day? 1
puff of a higher concentration of Clenil (i.e. 100 replacing 50 and
200 replacing 100) is easier for patients and UK-wide would
reduce pMDI inhalers by 2 million per year.

This is a very good choice for patients who have stable asthma and who need or
wish to continue using a pMDI inhaler. However, moving to a DPI has an even
lower carbon footprint.

11 What's happening out there in relation to spirometry restarts?

I believe all Respiratory Clinical Networks have been asked to make sure that
spirometry and FeNO testing is available to all patients with suspected asthma
and COPD. This is part of the community diagnostic hubs funding. This is yet to
be implemented.

12 Please can we receive a link for the study cited where most
patients said they would switch inhaler due to environmental
reasons?

This was a survey by Asthma UK at the European Respiratory Society
Conference in 2021.

13 When will the toolkit be ready Aarti? Thanks

1 April 2022. It will be available on the website www.greenerpractice.co.uk. To
keep up to date on the publication of new resources, including the QI toolkit,
please register on Future NHS: https://future.nhs.uk/sustainabilitynetwork

14 Great presentation, looking forward to these web-based resources
being published. Do we have a rough timeframe?

1 April 2022.



https://www.england.nhs.uk/publication/investment-and-impact-fund-2021-22-implementation-guidance/

https://www.england.nhs.uk/publication/investment-and-impact-fund-2021-22-implementation-guidance/

https://future.nhs.uk/sustainabilitynetwork



15 Any thoughts on how do we reduce the risk of
HCPs/Practices/PCNs/CCGs etc from implementing wholesale
switches in inhaler technique that don't involve patients? This
message is not going out particularly well and is a recurring
theme.

This is so important. Any change to device must be done with the patient using a
shared decision-making approach. There should be no change of device without
a conversation with the patient and without clearly checking their inhaler
technique. They will also need a follow up consultation in 4-6 weeks to check
how they are getting on with their new inhaler. The greener practice guide says
we should not bulk switch if there is a change of device or medicine. The toolkit
will also make this clear. It gives a framework for helping to think about high
quality and low carbon care: Does the patient have the correct diagnosis? Is
their disease control optimal? Are they on the most appropriate device that they
can and will use and have they been offered a low carbon inhaler? Do they know
how to dispose of their inhaler?

16 Should we be encouraging patients to proactively ask their
clinicians (GP or hospital based) about the possibility of being
switched to a more environmentally friendly inhaler?

Surveys suggest that patients would be interested in considering a more
environmentally friendly inhaler so I think we should be offering patients the
choice during routine care. They key thing is that the conversation also consider
what is the best device for them in terms of optimising disease control and
which is the device that they can and will use. If a patient is able to use a dry
powder inhaler effectively they may also find it more convenient as it does not
need a spacer and should come with a dose counter.

17 How are GP surgeries practically addressing over prescribing of
sabas? Are they being taken off repeat altogether? As an asthma
nurse in secondary care, we often see patients who have been
issued > 20 sabas a year!

In our practice we have changed the default repeat prescribing interval to 84
days, so it is not possible for a patient to receive more than 5 SABA in 12
months without a prescribing clinician being alerted. Some practices have gone
for a default of 180 days so that patients cannot receive more than 2 inhalers a
year. The QI toolkit will explain how this default interval can be changed. Taking
SABA off repeat is another option but will generate a higher workload.





18 Shouldn't some of these topics be addressed at student level,
especially good inhaler technique?

Absolutely. Teaching clinician students how to check inhaler technique is a key
element of being able to offer good respiratory care.

19 What do the panel think are the main challenges for this work as
we move into wider system working / ICS state? What are the
risks in terms of losing momentum, if at all?

Insufficient respiratory skills in primary care, including inhaler knowledge.

Unfortunately, there are only pockets which don't fit into that generalisation. As
a GP, I have seen over many years, where GPs have delegated to respiratory
nurses, many of which are now nearing retirement. Many surgeries are doing
online reviews and using HCAs. Recruitment is difficult!

20 How is potential 'overuse' of prn LABA/ICS. No SABA use does not
equate to no prn use. And if fomoterol = SABA all patients are
using regular (2 puffs bd) bronchodilator . Formoterol is long
acting, so this is likely equivalent to 8 puffs daily of SABA. i.e.,
regular LABA use is equivalent to bathing the lungs in
bronchodilator equating to regular frequent use of SABA

I agree. I think we should be telling people that if they are needing to use their
MART inhaler more than twice a week (just like SABA) they need to contact their
asthma care team. I have fed this back to the SENTINEL plus team to see if they
can add to their MART card.
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Register now for online diabetes courses

Live courses offering accredited diabetes training to healthcare
professionals in Kent and Medway.

There are different funding streams across Kent and Medway for PITstop courses
at foundation and advanced level for HCPs, please contact us if you are unsure.

HCAP ITStOp 1-day HCA PITstop course

FREE registration at www.invictahealth.co.uk

Diabetes training
For non-registered practitioners working in General Practice,
to become involved in the provision of care for people at hig
type 2 diabetes.

P IT ~ 3-day PrePITstop foundation course
. FREE registration at www.invictahealth.co.uk
for Diabetes A . q 3
GPs, fee applies please contact admin@pitstopdiabetes.co.uk
The 3-day PrePITstop course focuses on the essential diabetes care every Practice team
“ needs to provide, including the oral diabetes medication pathway. Suitable for healthcare
RCGP professionals wanting to become involved in diabetes services or those wanting to reflect
AcCREDITED on current diabetes services and improvements within the practice/PCN.

P IT ~ 1-day PrePITstop key message course
Contact admin@pitstopdiabetes.co.uk

for Diabetes

The 1-day PrePITstop course takes key messages from the 3-day course and delivers them
in a 6.5-hour programme. Suitable for experienced clinicians wanting an update or GPs not

¢ directly involved in diabetes care who recognise the need for a general overview in
practice-based services.

ACCREDITED

P IT - NEW - 4-hour PrePITstop update course
FREE registration at www.invictahealth.co.uk

for Diabetes .
Not currently availble for GPs

This 4-hour update focuses elements of tier 1 diabetes care (practice-based) identified in the
2021, NHS England endorsed, document Best Practice in the delivery of diabetes care in the
Primary Care Network (Ali et al 2021).
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iy " 2.5-day PITstop advanced course
S O p FREE registration at www.pitstopdiabetes.co.
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For help signposting onto the correct course, contact admin@pitstopdiabetes.co.uk

or see the course programmes on www.pitstopdiabetes.co.uk
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Our primary care workforce tool could help!

General Practice is under pressure. Increasing patient
demand and challenges in staff recruitment can lead to
reduced capacity. In particular, there is a shortage of GPs.

One way of managing the gap between capacity and demand is to use
other healthcare professionals to take on some of the work normally
undertaken by GPs and practice nurses.

A number of practices have already considered how these other
professionals can contribute and have successfully integrated roles such as
clinical pharmacist and paramedics into practice teams.

In light of these workforce pressures, we are encouraging you to use our
primary care workforce tool and plan your workforce for the future.

Try the tool for yourself and benefit from a £500 payment per practice on
completion of your collated PCN workforce plan. Funded by the Kent and
Medway Training Hubs. To find out more, contact your local training hub
via email:

kmccg.wkentraininghub@nhs.net northkent.traininghub@nhs.net eastkent.traininghub@nhs.net
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