
Session Title 1 2 3 4 5

Wellbeing - Mental Health & Resilience 1 6 18 47 41 78% answered 4 or 5

The Power of NLP 0 5 23 45 40 75% answered 4 or 6

Not at all Partially Completely

Exceeded 

expectations

Overall, did the training meet your expectations? 29 68 16

Presenter 1: How engaging did you find the speaker? 25 60 28

Presenter 2: How engaging did you find the speaker? 3 23 67 20

How relevant was the content for you? 37 62 14

Do you feel the training will impact your future practices? 4 47 53 9

Will you incorporate this learning into your day to day role? 2 42 60 9

Presenter 1: How well was the training delivered? 2 24 61 26

Presenter 2: How well was the training delivered? 2 20 69 22

ADDITIONAL COMMENTS

I am not used to using zoom but was good to listen. no pressure to speak up . 

Lost contact after about 15 minutes from the meeting starting and was unable to reconnect. 

Better than I expected, thank you.

Break out groups didn’t work as well as expected.

I found that at times the content was delivered too quickly, especially the 2nd Presenter.

I think this is the way forward to do training sessions on zoom. 

No sound machine I was sat at so unable to speak.

it was ok but would have been better in person

Easy to log in and use. 

Zoom worked well, we struggled with the breakout rooms 

I use Zoom daily so I had no trouble 

we had no microphones or video so the breakout groups didn't work at all 

Not great, break out groups were never going to work due to internet for so many people 

first time use of zoom, easy to use and a practical method to access on-line training 

Fine although the breakout rooms did not work. 

Was scary at first but soon felt at ease with it all 

Good

Didn't like the use of breakout rooms 

Couldn't access the breakout room

could not get into break out room. 

Worked well 

Ease of use was fine. Was straight to the link and waiting for the presenter to start.

Otherwise, no issues with Zoom 

Good

Easy to use, eliminated travel time and costs. However, is a long time to be watching a screen. 

Breakout sessions didn't really work, 3 in our group, one without video or speaker.

EVALUATION FEEDBACK   113 Questionnaires returned in total

How was your experience of using Zoom? Please let us know your positive and negative comments eg ease of use, 

any issues accessing training

Scoring

1 = Poor to 5 = Excellent

Training met or exceeded expectations

74%

78%

77%

67%

55%

61%

77%

81%

Very confusing training. Hard to hear and not very well thought out when the trainer wanted 'breakout groups'. Would have preferred just one of the sessions as 

there was a lot to take in and the session was too long. 

Regularly now use Zoom so no issues. I had attended the Well Being Training at a previous Practice Managers Conference, but it was good to have a refresh. 

I had to buddy up with a colleague as when we were entered in to the individual rooms I didn't have any sound .
This was the first time using Zoom. I found it to be a good experience and would love to use it in the future. The trainers did well, which i'm sure was hard looking 

into a screen and not into a room full of people. Well done.

I found using Zoom a fairly easy procedure but unfortunately I was one of the participants who due to having an old screen was unable to be seen on screen but 

was able to write my comments for everyone to read. 

The group was rather large for this course to be affective. People having trouble logging in and the sound not working at times.

A little complicated when asked to move off in to small chat rooms. Most did not have access to camera and also the sound had been switched off and were 

having to wait for the host to turn the sound on manually.

Found zoom meetings very isolating, working at home, no one to communicate with - probably why the scores are so low 

We had only seen the first presentation at Hadlow manor at the start of the year, so this was the reason I wasn't as engaged! Nothing to do with the presenter, 

just that it was all remembered as it went along. 

It was my first time to use Zoom in the office computer therefore it took sometime to go through the installation process. Once after installation, everything 

worked smoothly. 

Easy to log onto the course, difficulty dividing up into smaller groups to talk between ourselves. Felt its difficult to really engage through a screen. Always better in 

person. Being able to comment and interact via the chat facility helped to keep you focussed. The first speaker seemed very experienced and was able to deliver 

her info well. 

Fairly easy to use. It was the first time when I used Zoom at work. There was a bit of confusion at the beginning about the microphone.
It was a shame that not every one had access to speech for the break out groups - so they were very unsatisfactory. In the main it was a good medium but 

speakers need to be aware of how they present themselves 

I sat in with colleague who logged in. we do not have camera so not seen. bit of a time lapse with people having to comment by typing not speaking as usual

Enjoyed the training over zoom. It was good to be able to discuss in our team of 3 rather than being in a room full of people. It was easy to join and was able to 

hear both speakers clearly

I thought the training was excellent. I undertook the training with two other colleagues and found it was the best zoom training I have undertaken so far 

Overall, it was okay and straightforward, however there was the issue and some confusion about the splitting off into other "rooms".

The whole process was easy and the speakers were engaging and made the training interesting and entertaining. Will certainly apply the principles in the future - 

thank you for some very thought provoking sessions 

We held the meeting as a group so did not have a web camera or audio as it was done form a computer. the breakout rooms didn't work for us. 

We did not have access to a mic or camera but once we all proceeded and engaged via the chat room this was fine. 

Difficulties using breakout rooms - although with the number of people on the training would have been difficult to manage in any case.

I am not very techy so find this sort of training less than ideal. Listening to the speakers was, for the most part , fine with just the odd glitch here and there but the 

Very easy to access but there was issue with going into individual rooms which was a shame as I have done a course before and it is always nice to get other 

peoples ideas 

Frustrating that we did not all have cameras attached to the computers but it was still easy to take part using the chat box. 

It's okay, it's just a shame GPIT didn't supply us with built in cameras and mics when they installed our new equipment this year. 

Mostly ok, a few technical hitches but that is to be expected with such a large number of participants 

Miss opportunity to network. 

Once got used to the navigation tools & what they meant it was not too bad, maybe an email could have been sent explaining how to use beforehand ( I know 

everyone is busy ) but worked out ok in the end

There were interruptions from another party, who hadn't realised they were coming through to us, which blocked our connection. Also sound echo'd at times. I 

think this impacted on the overall experience



no problems. Chat rooms didn't work though. I was in a room of 5 people.

Only I had video and sound

1 had no video, no sound and couldn't use chat

1 had no video but had sound

1 had nothing and no chat

So a complete washout. 

It was easy to use, except for the smaller groups. 

A very good alternative to face to face. More comfortable sitting in your own home. 

very useful and informative thoroughly enjoyed the taking part and being able to chat 

For my first time using it not bad 

It was amazing

Being able to type the questions and see everyone's question was helpful. 

Which didn't matter as most people got involved via "chat".

Also no traffic issues or speakers arriving late.

Thank you for organising the event. 

Very easy to use! 

I think Zoom worked really well considering the amount of people in one session. 

I think it went very well and dd not see that any improvements could have been made . 

Would be happy to join any future training if it was delivered via zoom. 

Having training in small groups I find really helpful 

Apply it to work more. 

More engaging interactions with speakers 

Not so lengthy - 3 hours ... was too long 

make it shorter 

Face to face if that is ever possible! 

more breaks 

Needed to be more engaging, although understand how difficult this is being a screen. 

just use chat for any input - much easier 

I like the interactive sessions as they are more fun and keep you engaged

you always get little problems first using 

I did not have any problems

Mental health and the same again. 

Understanding the psychology of patients and how to handle patients with mental illness. 

Support for staff after incidents 

I would be interested in any training relevant to my role. 

anything relevant for a receptionist role 

Medical terminology for non-clinical staff?

More things relating to practice working 

Confidence for Care Navigation 

Body Language when dealing with difficult people

Bit more NLP 

Thought you did really well. 

Already indicated in the questionnaire at the end of the training yesterday. 

Time management

Mental health first aid for colleagues 

as per the suggested list after the session 

Dealing with awkward staff and patients

Please let us know any ideas of how we can improve future meetings
Letting us know who can be hear and seen . 

The Zoom meetings to be held with smaller groups. 

Tell us what topics you would like to see in future PLT events

Easy to use 

It may help to slow down, I did have a lapse in concentration (and lost a section but that wasn't your fault). Also I needed the slides at the second part to be 

slowed down. 

Using Zoom for the training was excellent as I was not working, so being able to log on at home was very useful. 

It was fine once got connected! The grouping people didn't quite work - preferred to use the chat to be honest 

The first presenter was a little patronising/simplistic and her tone, which I can see would have worked well face to face but came across on Zoom as loud and 

rather like being shouted at. Lost without what would have been "normal spoken" feedback from the audience, the feedback via the Zoom comments seemed to 

be a distraction rather than helpful. Perhaps there should have been a separate section where feedback was discussed specifically and the breakout room was 

hopeless, as not all people had the full tech required e.g. a Camera or in the case of my room, working microphones ....or possibly people who knew how to use the 

microphones.

Second presenter far more engaging and providing some actual tools and thought processes on which to draw upon whilst at work. The style of the presenter was 

far more engaging and thought provoking. I am looking forward to re watching that session as I am sure that there is more to get out of it on a second viewing. 

More professional by far and intellectually stimulating.

I really enjoyed the first session as it was more interactive. The second speaker the subject wasn't really something that I feel is of benefit to myself and wasn't so 

interactive and found it difficult to engage. 

Zoom isn't as easy to concentrate on. Also its quite hard to take it all in when there is no participation and its just someone talking all the time. 

This training session ran smoothly via Zoom (other than the hiccup with the breakout groups !!)

The speakers were both really informative and engaging, and I felt that I could implement all that I'd learnt not only at work but also at home.

When not all members have access to mic or videos it feels very disjointed and means its very hard to engage- I know covid has meant this was the way forward, 

but i felt this would have been better left for when we can have a presentation face to face, allowing this time for training within the practice. 

Zoom was ok. Relying on break out rooms for this type of training is difficult if not everyone has the same access as in the first speaker. There was a lot of reliance 

on the feedback for the 1st presentation and it wasn't always entirely clear. However given the numbers it went remarkably well. Although it is a shame we were 

unable to meet as the social side is always useful, it was much easier to keep to time on line!!

I had a few connection issues but that was my internet I believe otherwise found very good, preferred it to going to venue as I could hear everything as if it was a 1 

to 1. 

I like zoom, engagement with people in these un- presidented times.Use zoom quite alot in everyday life now. 

Im not sure that it was successful due to the volume of participants. It became very frustrating and stressful and considering this was a well being course I'm not 

sure it had the desired affect. 

It may be a good idea to remind the participating practices to have their computers ready for staff to use for this type of on line training. Example, having the right 

app. installed in advance.

Ensure the speakers are aware that not everyone can participate by speaking or waving as they do not have microphones/cameras 

Very useful to be able to re-watch the sessions without the distractions at work. Many of us were still having to multi-task through the PLT.

Microsoft Teams I understand to be more flexible than Zoom if you want to introduce a more interactive experience

Give a few basic instructions, like trying to turn up the sound on their computer if they are having problems

In the future, it would help if it was specified that mikes and/or cameras would be needed, as many were unaware and hence unable to participate. 

being able to see slide shows and videos was helpful. I would like to recommend to continue to do so. 

Meditation and relaxation (to help cope with pressures at work and coping with the current situation) 

QOF - not many staff really know why we have QOF and how it works - it would be really handy for all staff to know so they understand why we have to do certain 



It would be good to see some CBT style training which provides some further coping strategies 

for people to draw upon in times of stress.

Listening skills and communication

Team Building communication skills 

Best way to deal with patients with anxiety / hypochondria and the strain on resources 

registrations training given over webinar.

the administration of eps given over webinar 

Dealing with disgruntled colleagues and patients 

Dealing with stress in the workplace and at home 

responding to complaints 

More on Conflict & Resolution in the work place. 

Mandatory training as a whole.

Ways to wind down from working life.

Complaints and how to handle them.

Appraisals 

Fortunately I have attended this course previously and found it very interesting and helpful

Too long winded and i found most of it common sense. 

None except I enjoyed both speakers

Really interesting afternoon. The information was really useful. 

Great session, thx 

Any other comments:

Can see this as the way forward, certainly greater attendance from our surgery as staff willing to log in from home if not scheduled to work 

Whilst I did not get on with the style of the first presenter overall the training was very good and refreshing. 

I think the training was very good and very well organised and was much appreciated. Thank you 

Standard and Higher level IT training. Basic fixes, how to change and update settings, add printers. IT in a GP practice always seems to be someone else's 

responsibility. Staff need to be empowered to look after their own tools to a certain extent. Also IT is one of the chief causes of stress.

Patient Notes management: What should be added, what shouldn't be added. What are the rules? 

Supervision would be a useful tool. There are often issues which are difficult and to discuss with someone outside a reception or what ever role it happens to be 

would be helpful

Thought the training was mostly common sense and wasn't something that necessarily applied to work or was useful to apply. 


