
Care Worker / Family Members Guide 
Your Role in Helping the Health Practitioner with Annual Health 

Checks during COVID 19 via Video Link 
 

 
BEFORE  

1. During Covid 19 it is important that we don’t forget to continue to maintain and 
monitor all aspects of health and so Annual Health Checks need to continue, but 
avoiding the risks of any unnecessary face to face contact. The GP surgery will 
contact to invite for a Annual Health Check via video links and so they will be more 
reliant than ever on your knowledge of the person to identify health concerns and 
avoid delayed diagnosis.  You  WILL need to Complete the Carer Preparation Tool for 
this.  

2. This Tool is essential as you are the people who know the person best so will be able 
to identify the areas of health that may have never been considered or looked into 
before and identify the areas of health that may need investigating. Once completed 
please return this to the surgery in plenty of time BEFORE the date arranged for the 
annual health check.  

3. You can also go through the easyread annual health checklist with the person whose 
annual health check it is, so they can be empowered to check that every area of 
health is discussed and can prepare any questions they have.  
[Both of these tools are on www.hertfordshire.gov.uk/ldmyhealth under the annual 
health check section.]  

4. The surgery will arrange with you, the most appropriate means of carrying out the 
annual health check without face to face contact. Ideally it would be best practice for 
this to be done via a video link. [but may be telephone]  

5.  You will need to tell the surgery if the person has previous experience of 
communicating with others via video link  eg friends and family. This will indicate 
whether they can conceptualise that the other person can see and hear them in real 
time and this isn’t something they are watching, like a TV. This information is needed 
to help the health practitioner assess their mental capacity to consent to a health 
check via a video link. [This is not assessing any other aspect of their mental capacity 
– JUST their ability to understand video calls]  
 

6. If they do not have previous experience, then please use whatever verbal and 
gestural communication level that works best for this person, to explain and 
DEMONSTRATE how this video call will work. You can do practice video calls with 
someone who knows them so you can assess whether they recognise them and can 
communicate with them. The person calling can ask visual questions eg ‘show me 
your book?’ to assess if the person can understand that they show this to the screen.  
 

7. Please notify the surgery of what you have done to check their understanding and 
whether you felt that they understood that a video call means the person can see 
and hear them. This information will help the medical practitioner who will complete 
the annual health check to make an assessment of their capacity to consent to a 
video call annual health check consultation. 

http://www.hertfordshire.gov.uk/ldmyhealth


 
8. The health practitioner should still check and confirm that they have capacity at the 

beginning of the video call AHC. They should explain what they are doing and why. 
They should tell the person what they can see [reference items around them or on 
them] and then they should ask if the person is happy to continue, to confirm that 
they have the mental capacity to consent to this virtual means of contact. 

 
9. If you have tried various ways of helping them to understand this and still  do not 

believe they have the mental capacity to understand the concept of a video call 
meaning someone can see and hear them via a screen, then the health practitioner 
may wish to make the video call to establish this themselves. Then a BEST INTEREST 
decision will need to be made. This can happen instantly, and you can support this 
by telling the health practitioner your opinion, as the person / people who know 
them best. Aspects to consider in your best interest opinion are  -  
 

 What queries have come up in the carer prep tool completion?  

 what are their previous health concerns.  

 How at risk are they of delayed diagnosis because of communication 
barriers?  

 How overdue are they for an AHC?  

 Can the use of a video link go ahead without causing them anxiety / distress / 
harm?   

 
10. The Health practitioner makes the final medical best interest decision as to whether 

or not to proceed but they will take into account your knowledge of the person and 
views.  

 
 

DURING  
11. Throughout the video Annual Health Check keep reminding the person that the 

health practitioner can see and hear them 
Even when someone does not have capacity, try and ensure checks are done Overtly 
not Covertly and ensure dignity is maintained throughout  

12. The health practitioner should work through all the information provided in the 
carer prep tool  and create actions for all areas of health that have been highlighted 
as concerning or have never been considered or looked into before.  

 
END / AFTERWARD  

13. A health check action plan MUST be created at the end as this forms phase 2 of the 
Annual Health Check. This must state:-  

 PHYSICAL CHECKS OR TESTS NEEDED – and will need to clearly reference 
whether the health practitioner has assessed that these need doing now or 
whether they have assessed that they can be delayed until restrictions are 
lifted. It should be clear who is responsible for booking this in the time frame 
stated [you as carers or the GP practice or referral for CLDN’s help]  

 EVERYDAY HEALTH EDUCTION AND MONITORING NEEDED – these will be 
actions for you as carers and for the person themselves relating to learning 



about and self-monitoring common health conditions. These should 
reference material and guides on the www.hertfordshire.gov.uk/ldmyhealth 
page under the help with your health section. [CLDN’s help available]  

 REFERRALS TO OTHER HEALTH SERVICES OR SCREENING PROGRAMMES – 
These again should contain clear actions and state who is completing these 
[you as carers, referrals to CLDN’s or the GP surgery]  
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